@ deepcloud DeepO Release Notes 30.01.2025

Improvements to keyword recognition in DeepO

The recognition of keywords becomes more precise. Keywords are used to reliably identify certain values on an invoice.
Changes at a glance

1.exact match

» Keywords must match the text in the document exactly (including special characters)

» Partial terms are no longer recognised

Example: The keyword “description” is no longer recognised in the word “invoice description”
* If necessary, several keywords can be defined

2. position of the keyword
+ The position of the keyword on the invoice must match exactly (e.g. left, top, bottom).




@ deepcloud DeepAdmin Release Notes 30.01.2025

Seal access can now be defined for groups

It is now possible to select a group as a certificate manager or seal user.
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@ deepcloud DeepAdmin

Release Notes 30.01.2025

Various bug fixes and improvements in DeepAdmin

- Improved token refresh when the user has been inactive for a long time to avoid loading errors

- Fixed a problem where the connection to the YAPEAL account did not work under certain circumstances

- Minor bug fixes and optimisations for the management of seals and certificates

- Various minor improvements and bug fixes in the search component

- Fixed a problem where the connection to the DeepConnector fails if a user has recently changed their email address
- Optimisations to the header, including the app switcher which is now on the left-hand side




@ deepcloud DeepBox Release Notes 30.01.2025

Various bug fixes and improvements, such as
- Minor improvements to the UI/UX
- Improvements to drag & drop

- Optimisations to the deadline filter
- Optimisations to the header, including the app switcher which is now on the left side

Improved registration process

The onboarding process has been optimised to significantly speed up the login and registration process for users.




@ deepcloud DeepBox Release Notes 30.01.2025

30 days deletion period in the recycle bin
From 1 March 2025, files in the recycle bin will be automatically deleted after 30 days.

This means that documents that are moved to the recycle bin from 1 March 2025 will be automatically deleted within this period. Files that are already in the
recycle bin before this date will be deleted from 31 March 2025 at the earliest.

Corresponding information is also displayed in the recycle bin itself.



https://support.deepcloud.swiss/en/article/where-is-the-trash/

D deepcloud Abonnements Release Notes 30.01.2025

Activate payment by invoice

Payment by invoice can now be selected independently from the “Compact” subscription onwards. To do this, click on “Set as default” for the invoice
payment method in DeepAdmin under “Subscription > Invoice information > Payment method > Edit”.

If no payment method has yet been selected and you are upgrading to the “Compact” subscription or higher, payment by invoice can also be selected
directly as part of this process. This is the case, for example, as part of the “verified by Abacus” process.

Payment methods

Here you can set the default payment method. This will be used automatically for all future payments.

The payment methods that can be selected from are automatically added as part of the payment process.
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D deepcloud DeepSign Release Notes 30.01.2025

PDF library replaced

Replacing the PDF library brings the following improvements and bug fixes:

- Documents load and respond faster on different clients

- Optimisation of support for documents with special or mixed resolutions

- Improvements to loading on iOS, where previously large documents could cause problems if users scrolled too quickly

This also serves as a basis for future improvements, which will follow in the coming months.




D deepcloud DeepSign Release Notes 30.01.2025

Various bug fixes and improvements, such as

— Fixed issue where the option to add attachments was displayed twice in mobile viewports

— Improvements in error handling (optimisation of error dialogues)

— Harmonisation and improvement of all dialogues to ensure greater consistency and a better user experience
— Improvements to the upload dialogue

— Fixed an issue where the user's initials were sometimes not displayed in the user menu

— Improved translations

— Various UX/Ul improvements, e.g. in the DeepSign Cockpit

— Fixed issue where the defined signature level was not displayed in certain statuses

— Fixed issue where problems could occur during the initiation of the signature process if empty placeholders were used
— Fixed issue where drawn/uploaded signatures would sometimes not load as a preview

— Minor improvements to the recently introduced approver function

— Optimisations to the header, including the app switcher which is now on the left-hand side




Deeplnfos Release Notes 30.01.2025

D deepcloud

Deeplnfos available as BETA version

Our latest service “Deeplinfos” is now available as a BETA version. Deeplnfos can be used to look up and display various company data.

In an initial phase, Deeplnfos can be used free of charge by all users with a DeepCloud account. In future, a “Compact” subscription or higher will be

required to use Deeplnfos.
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