D deepcloud DeepAdmin Release Notes 24.09.2026

Various bug fixes and improvements, such as

— Improved the process for deleting organisations and accounts in DeepAdmin.

— Improved the display of the last login date in the service user overview.

— Various minor improvements to SSO administration, including clearer guidance in the security settings for SSO users.

— Improved the responsibilities overview for boxes when the same user has multiple organize permissions within the same box.
— The box variant is now also displayed for portal boxes.

— Improved the user interface for address management within an Advanced Box.

— Fixed an issue that prevented certain box types from being renamed in DeepAdmin.

— Made minor improvements to wording and translations.




D deepcloud DeepBox Release Notes 24.09.2026

Redesigned and enhanced search

— Significantly improved scoring and ranking of search results.

Folders are now included in search results.

Search now takes substantially more metadata into account.

Minor usability and design improvements have been made to the search function and search results view.
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DeepBox Release Notes 24.09.2026

D deepcloud

Enhanced authentication requirements for Shares

It is now possible to require two-factor authentication (2FA) or single sign-on (SSO) before users can access a shared box.

— During onboarding to a shared box, users are directed to enable 2FA.
— Users who have not enabled 2FA are denied access when attempting to open a shared box or shared folder.




D deepcloud DeepBox

Release Notes 24.09.2026

Enhanced authentication requirements for Shares

New settings are now available in DeepAdmin:

— At sections level: owners or admins can define whether two-factor authentication (2FA) and/or single sign-on (SSO) should be required by default

when creating new shares. This requirement can also be enabled for existing shares.
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D deepcloud DeepBox Release Notes 24.09.2026

Enhanced authentication requirements for Shares

New settings are now available in DeepAdmin:

— Atthe shares level: owners or admins can define whether authentication requirements individually for each user with access to a shared box.

They can specify whether two-factor authentication (2FA) and/or single sign-on (SSO) is required. This setting overrides the configuration defined
at the sections level.
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D deepcloud DeepBox Release Notes 24.09.2026

Various bug fixes and improvements, such as

— Made minor improvements to the address feature, available in the inbox of Advanced Boxes.

— Optimised the download process for the DeepBox drive application.

— Fixed an issue that prevented certain PDF documents with attached XML files from being displayed in the preview.

— The notification regarding unpaid invoices is no longer displayed to members and admins in the DeepBox dashboard.

— Fixed an issue that could cause the organisation name to be displayed twice in the sharing invitation text.

— Fixed an issue where, in certain cases, the initiator was not correctly removed from a signature process started through DeepBox.




@ deepcloud Onboarding/Login Release Notes 24.09.2026

Various bug fixes and improvements, such as

— Improved redirection in specific onboarding scenarios.

— Fixed an issue where new users with a verified email domain were incorrectly redirected to sign in instead of onboarding in certain cases.
— Optimised the two-factor authentication (2FA) setup screen.




DeepSign Release Notes 24.09.2026

D deepcloud

Various bug fixes and improvements, such as

— Improved signature placement and easier repositioning, including in documents with pages of different sizes.
— Various minor improvements and optimisations to the DeepSign envelope feature introduced in early september.
— Added validation of the maximum signature resolution to ensure reliable and smooth performance, even when using large signatures.




@ deepcloud DeepValidator

Release Notes 24.09.2026

Various bug fixes and improvements, such as

— Added support for validating document timestamps.
— The PAdES signature level is now displayed.

— Added information on the evidential value of the respective signature type.

— Revised and improved the wording of warning messages.
— Made various improvements to the PDF report.
— Implemented security updates.
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