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Mailroom: Forwarding now also based on identifying characteristics

— Forwarding of incoming documents based on the recipient address and additional identifying characteristics
— Reliable differentiation between documents from different departments sharing the same address

— Definition of one or more identifying characteristics per forwarding rule, with the option to link them using AND or OR conditions

— Option to search for identifying characteristics either within the recipient address block or across the entire first page

For more information about Mailroom, please refer to our support article.
Mailroom | DeepCloud Support
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‘ Test mode

@ No actual forwarding takes place. Instead, each document is marked with the target box that would have been selected automatically.

Mailroom Box: Address is searched:
[ | | zentraler Rechnungseingang ~ First in the QR code, then in the letterhead
Create new box E\:_e Einstellung gilt fir alle Weiterleitungsregeln der Mailroom-
0X.

Enter the boxes for which automatic forwarding has to be activated.

Target box Addresses Forwarding rule

Falkenbrugg Stadtpolizei Recipient name: exact

Stadtpolizei
Falkenbrugg
Bahnhofstrasse 7
CH-5890 Falkenbrugg

Falkenbrugg
Einwohnerdienste

Recipient name: tolerant
Stadtverwaltung 1P

Falkenbrugg Features (Address block)
Stadthausplatz 1 Einwol te |
CH-5890 Falkenbrugg Einwohnerkontrolle

+ Add



https://support.deepcloud.swiss/en/article/mailroom/
https://support.deepcloud.swiss/en/article/mailroom/

D deepcloud DeepAdmin Release Notes 29.10.2026

Various bug fixes and improvements, such as

— Improvements to the management of user access to specific locations within a box, particularly in handling special cases.
— Update: Service users can only be set up for organizations, not for personal spaces.

— Improvements to group access management.

— Various other minor bug fixes and improvements.




D deepcloud DeepBox Release Notes 29.10.2026

Various bug fixes and improvements, such as

— Minor improvements to the “Mail-to-Box” feature
— Minor optimizations to box search in the DeepBox dashboard

DeepValidator integration in DeepBox

With the integration of DeepValidator into DeepBox, signatures can be checked and validated immediately after signing. This simplifies workflows
and makes the platform more efficient to use.
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D deepcloud Mailing

Release Notes 29.10.2026

Various bug fixes and improvements, such as

— Fixed incorrect links in invoice emails that, in rare cases, still pointed to the old DeepAdmin.

— The location is now also displayed in file upload notification emails when multiple files have been uploaded.

7 deepcloud O BOGE

Hello

New documents (7) have been added in the Box Advanced Box

Inbox/ pdf

Inbox/ pdf

Documents/t pdf
Documents/ | .docx

Documents/| pdf

Documents/ . _-pdf

Auditing/ . pdf

You can open the documents directly in DeepBox.

DeepCloud Support &

For any questions about our product and as central point of contact for support
topics.

(] support.deepcloud.swiss




D deepcloud DeepSign

Release Notes 29.10.2026

Group signing: Specify how many signatures or approvals are required within a group.

— The signing process continues or is completed as soon as the specified number of signatures or approvals has been reached.

— Example: Three people are invited to sign, but only two signatures are required. Once two people have signed, the process is completed.
— For more information, please refer to our support article: DeepSign Group Signing - Support

Who signs

Step 2 of 2 - Define participants

Participants Set order
E-mail Signatory
dominik.deepcloud+int@gmail.com
E-mail Signatory
dominik.deepcloud+int1@gmail.com

E-mail Signatory

support@deepcloud.swiss

1 & | of 3 persons must sign Remove

l Add signatory 1
2 6—
I » Additional settings I
Use approver 3 6_

Allow attachments for signee (&

Group signing (&



https://support.deepcloud.swiss/en/?post_type=article&p=26301
https://support.deepcloud.swiss/en/?post_type=article&p=26301
https://support.deepcloud.swiss/en/?post_type=article&p=26301
https://support.deepcloud.swiss/en/?post_type=article&p=26301
https://support.deepcloud.swiss/en/?post_type=article&p=26301

D deepcloud DeepSign

Release Notes 29.10.2026

Direct DeepValidator integration in DeepSign

With the integration of DeepValidator into DeepSign, signatures can be checked and validated immediately after signing. This simplifies workflows and

makes the platform more efficient to use.
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D deepcloud DeepSign Release Notes 29.10.2026

Various bug fixes and improvements, such as...

— Improved invitation process for SSO users

— Improvements to manually drawing visual signatures: signatures are automatically cropped to make optimal use of the available space.
— Minor improvements, bug fixes, and optimizations to the new envelope feature

— Optimizations to signature placement in documents with special formats

— Improved error handling for unsupported visual signature formats

— Fixed an issue where removing a group was not always applied

— When using an access URL, logged-in users now have access to additional features, such as email suggestions

— Reminders for pending signatures can now be sent directly from the DeepSign cockpit by opening a document’s details panel.

— New placeholder for managing visual signature requirements (details:Placeholder texts for automation | DeepCloud Support)

— Various other minor bug fixes and improvements



https://support.deepcloud.swiss/en/article/placeholder-texts-for-automation/
https://support.deepcloud.swiss/en/article/placeholder-texts-for-automation/
https://support.deepcloud.swiss/en/article/placeholder-texts-for-automation/
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